
Fares Start at Just $49 Each Way.
Service Begins March 4, 2003.

AirTran Airways, a subsidiary of
AirTran Holdings, Inc. (NYSE: AAI), is
adding two daily, nonstop flights
between Akron-Canton Regional Airport
(CAK) and New York’s LaGuardia
Airport (LGA), beginning March 4.

The new flights were made possible
by a $950,000 grant funded by the US
Department of Transportation, Small
Community Air Service Development

Pilot Program, from which 40 airports
out of 170 were selected. 

“AirTran Airways is pleased to offer
the only low-fare service to New York
City in all of Northeast Ohio,” said
Kevin Healy, vice president of planning
and sales for AirTran. “Service to Atlanta
and Orlando has been very well received
in the Akron-Canton market. Offering
additional nonstop service to New York
City will give the residents more options
in travel to one of the country’s most
popular travel destinations.”
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Message From the Director
Fred Krum

Start spreading the news! Beginning March 4, AirTran Airways will fly
non-stop to New York’s LaGuardia Airport with fares starting at just

$49 each way. To say we are elated is an understatement. We’ve been
trying to land LaGuardia service for the past 25 years. Although we’ve
tried, never before have we had the right combination of airline, airplane
type, price, and slots at LaGuardia… until now. 

First, we have the right airline. AirTran Airways is one of the best-
managed airlines in the United States. In 2002, it was named the best
low-fare airline in the country by Fortune Magazine. AirTran Airways has
dropped fares to Atlanta and Orlando and beyond. Since the beginning of
its service in 1996, AirTran Airways has saved travelers in Northeast
Ohio more than $400 million. That’s a lot of money. Additionally, it will
be one of the few airlines to actually post a profit for 2002.

Second, AirTran Airways is flying the right airplane. AirTran’s fleet of
Boeing 717s, holding 117 passengers, are some of the most modern
and comfortable jets flying in the world today. Soon, all flights on AirTran
Airways will be aboard these magnificent aircraft.  

Third, AirTran Airways is offering the flights at the right price. One-
way fares begin at $49. The highest walk-up fare is only $179 each way.
That’s a whopping 60 percent savings compared to flights from Hopkins.

And finally, AirTran Airways has the slots. The departure flights from
CAK are 7:45 a.m. and 5 p.m. That means a business traveler can go
down and back to New York in one day. Leisure travelers can spend a
weekend in the Big Apple, spending their money on great food and
entertainment instead of high airfares.

This service certainly helps the airport grow. If you and your friends
and family fly AirTran Airways to New York, it will demonstrate the
strength of our market. More nonstop flights could be the result. If we
can make it there…we’ll make it anywhere! And as the song goes…it’s
up to you, New York, New York! 
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Things to do in 
New York City

Now that the Akron-Canton Airport is
offering direct service to the Big Apple,
you can start to plan your next vacation.
There’s a reason why people love New
York City – there’s so much to see 
and do!

If you plan to go to New York you
must plan time to see The Statue of
Liberty. Located in New York Harbor,
The Statue of Liberty was a gift of

international friendship from the people
of France to the people of the United
States and is one of the most universal
symbols of political freedom and
democracy. Ferry rides are available to
the Island. Currently, the Statue is closed
for security reasons, but you can still
admire her beauty from the grounds of
Liberty Island.

Another must-see is the Empire State
Building, with the world’s most famous
observatories. Located on Fifth Avenue at
34th Street, the Empire State Building
stands 1,454 feet tall and has two
observatories – one on the 86th floor and
one on the 102nd floor.

Kids will enjoy visiting FAO
Schwarz, the world’s most famous toy
store. Or take them to see “Beauty and
the Beast” the musical playing at Lunt-
Fontanne Theatre. Or show them the
music you grew up with at the Hard Rock
Café. And while you’re in the music
mood, visit Radio City Music Hall.

Don’t forget to take a walk in Central
Park, America’s first public park and
NYC’s emerald centerpiece. Free guided
walking tours are available.

There’s so much to see and do in New
York City. If you’re planning a trip to the
Big Apple, visit www.nycvisit.com for a
complete list of activities and attractions
the city has to offer.

a better way to go.
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Airport
Briefs

Travel Agents Celebrate 
at Raintree
Travel agents from all over Northeast Ohio
came together for the annual travel
agency holiday celebration Dec. 5 at
Raintree Country Club. 

Congratulations to Robertson Travel
Bureau, winner of the $1,000 grand prize.

Travel agencies that earn the Super
Supporter title are honored at the annual
celebrations. The Super Supporter title
means the agency regularly checks
airfares from Akron-Canton. A listing of
the Super Supporters is included in this
edition of CAK Connections. Please keep
this reference handy and use one of these
agencies the next time you book a flight.

Airport Breaks All-Time
Passenger Record in 2002
With a month left to go before the end of
the year, Akron-Canton Airport broke its
all-time passenger record set in 2000. 

At the end of November, 813,773
passengers had flown to and from Akron-
Canton Airport in 2002, almost 24,000
more than during the last record year
with its nearly 790,000 passengers. The
grand total for the year, 894,798, is a 24
percent increase over 2001 and a 10
percent increase over 2000.  

All carriers serving the airport
experienced increased boardings in 2002.
AirTran Airways, Delta Connection
carriers, Northwest Airlink, United
Express and US Airways Express saw
double-digit increases in passengers
during the second half of the year. 

“This year was incredible, but we are not
resting on our laurels,” said Airport
Director Fred Krum. “With AirTran
Airways’ new service to New York in
March we should have another record-
breaking year in 2003. It’s clear that more
travelers are finding we’re a better way 
to go.”

A press conference
featuring the Statue of
Liberty and a
costumed Big Apple
was the launching
point for the first
nonstop, affordable
fare service to New
York City in
Northeast Ohio
history. 

The announcement was the first in
airport history that received front-page
coverage in the Akron Beacon Journal,

the Canton Repositoryand the
Cleveland Plain Dealer. WKYC and
WOIO Cleveland television stations and
numerous radio stations provided
additional coverage. 

Kevin Healy, AirTran Airways’ vice
president of planning and sales and
Reed Van de Water, US Department of
Transportation assistant secretary for
aviation and international affairs, made
the announcement to more than 50
community guests, leaders and 
airline staff. 

Tickets are now available for
purchase. AirTran Airways offers
nonstop service from Akron-Canton to
Atlanta and Orlando as well.

“We have been trying to get air travel
to New York City since I was named
director 26 years ago,” said Fred Krum,
airport director. “Offering a direct flight
to New York City is an accomplished
goal. We give thanks to AirTran
Airways, the US DOT and the people of
Summit County for their continued
support.”

New York Flights Attract Regional Attention

manage multiple projects, they are
working to minimize the impact on airport
passengers. With precise timing, attention
to budget and customer convenience, the
first phase of the terminal expansion is
right on track.

The baggage claim and food court
improvements are underway at CAK.
With nearly 28,000 square feet under
roof, the new baggage claim area is
right on schedule for completion this
spring. 

The food court, featuring Subway®

brand foods, a new grill and grab-n-go
options are also under construction. The
new, more spacious concession area will
be up-and-running late spring.

Jon Holt, construction supervisor for
G. Stephens, Inc., (the construction
management firm overseeing the
baggage claim, concessions and the
recently completed passenger/screening
enlargement) said while it’s tricky to

Terminal Expansion on Track

Service effective March 4, 2003:
Akron-Canton to LaGuardia Nonstop Service

Departs Arrives Equipment

7:45 a.m. 9:20 a.m. Boeing 717

5:00 p.m. 6:35 p.m. Boeing 717

LaGuardia to Akron-Canton Nonstop Service

Departs Arrives Equipment

10:00 a.m. 11:35 a.m. Boeing 717

5:59 p.m. 7:35 p.m. Boeing 717

Listed below is a sample one-way fare valid for
travel from CAK to LGA in either direction on or
after March 4, 2003:

Lowest Leisure Lowest Walk-up Business Class

$49 $119 $159

AirTranÕs New Service to New York
Continued from front page

Jon Holt, construction supervisor for G. Stephens, Inc., at
the site of the new baggage claim area.



% Change

+27.32%

Category

Passengers

Dec.2002

81,025

Dec. 2001

60,649

YTD 2001

702,792

% Change

+33.6%

YTD 2002

894,798

Passing Through 

In accordance with a federal mandate,
the Transportation Security
Administration (TSA) began screening
all checked luggage at the airport for
explosives on Jan. 1, 2003. 

To facilitate the speedy yet thorough
examination of baggage, the airport
authority created an additional six feet of
space behind the ticket counters and
eliminated partitions between carriers to
make way for the explosive detection
machines and TSA personnel.  

Airport management worked closely
with Boeing consultants to design and
implement the changes. “We have a
strong working relationship with our

security partners at TSA,” said Rick
McQueen, airport assistant director. “We
want the same things - safe air travel and
excellent customer service. This solution
achieves those goals.”

Travelers using CAK will notice very
little difference in their airport

experience.  As passengers check-in,
TSA security personnel will check for
explosives behind the counter in plain
sight. After check-in, passengers will
proceed to gate screening to access
airline departure gates. Since the
addition of a second screening lane,
waits at gate screening have not
exceeded 10 minutes. Only ticketed
passengers will be allowed past gate
screening.  

Additional information regarding
heightened TSA security measures can
be found online at www.tsa.gov.

TSA Provides One-Stop Explosives Check at CAK 

TSA personnel check luggage with new explosive
detection machines.

connections

5400 Lauby Road NW #9
North Canton, Ohio 44720-1598

CAK Carriers

AirTran Airways 1-800-247-8726

The Delta Connection 1-800-221-1212

Northwest Airlink 1-800-225-2525

United Express 1-800-241-6522

US Airways Express 1-800-428-4322


