	12:01:50
	CAKadmin
	Welcome to the chat. If you have any questions for Rick, please ask away!

	12:03:12
	Air_Annie
	Hi Rick. I was wondering how the construction was going on Runway 5/23.

	12:05:16
	Rick McQueen
	Hello Annie, the weather has really slowed things down over the last month. We did manage to finish the paving in the intersection, and we have plenty of time to catch up over the remainder of the summer.

	12:05:21
	RE_Sam
	Hi Rick, I work at CAK with Delta and was just curious if there has been any talk with Delta regarding reinstating CVG flights, or possibly other new destinations such as MSP.

	12:08:52
	Rick McQueen
	Welcome Sam, glad you joined us! WE have regular discussions with the planners at Delta. There is not an interest in CVG at this time. WE are always working on getting into the other hubs in the Delta system, but nothing is on the horizon at this time.

	12:09:02
	RE_Sam
	As well, along with the runway closing topic, it has created some headaches at work…due to the delays will they continue into the coming months at night?

	12:11:31
	Rick McQueen
	Sam, the long closures at night were finished on May 27th, we are glad that is finished! From now until the end of July there are closures from 1:30-5:30 am, while they install the shoulders and lights in the intersection.

	12:12:32
	CAKadmin
	Welcome kthomssen. If you have a question for Rick, ask away!

	12:13:05
	RE_Sam
	that’s good, we had 1 flight cancel the other night because it couldn’t make it by 1:30, thus canceling a morning originator as well.

	12:16:17
	Rick McQueen
	Sam, lets hope the weather continues to cooperate for the remainder of the work. This work needs to be done and the closures are the only way to accomplish the job. Once it is done it will be a great improvement to the airport.

	12:17:51
	Air_Annie
	How does CAK decide what flights to have? Or is it the airlines’ decision?

	12:18:25
	CAKadmin
	Welcome airtranlover! If you have a question for Rick, ask away!

	12:19:56
	Rick McQueen
	Good question Annie, the airlines make the final decision. However, we are always working with them to look at new destinations that will be successful from CAK.

	12:22:28
	airtranlover
	Rick, we live in the shadow of CLE in Westlake and actually are about to book out next trip out of CAK. Love the smallness and ability to get in and out of CAK. Just wanted to say that we like the prompt shuttles that pick us up at our car fast in Feb!

	12:24:45
	CAKadmin
	Welcome Ann! If you have a question for Rick, ask away!

	12:25:47
	Rick McQueen
	Welcome to the chat airtranlover! Thank you for the kind words, I will pass them on to our parking operator. They are just one of the many pieces that make us a better way to go. Stop in at our information desk to pick up a free bag tag when you travel!

	12:26:00
	airtranlover
	Any plans for additional airlines to fly out of CAK in the near future?

	12:30:24
	Rick McQueen
	Airtranlover, we are always looking for additional service to compliment the great destinations we fly too. We contact other carriers, but our best option is to work with our existing carriers. Nothing is imminent but you never know!

	12:30:27
	airtranlover
	Rick, what’s on your “wish list” for the airport right now?

	12:31:52
	airtranlover
	Thanks for the info…competition does help with fare costs. Delta does a good job too and we’ve used them also out of CAK.

	12:32:54
	Rick McQueen
	Our list always remains very long! The top few things include keeping our existing flights full, completing the runway project, and continued growth over the next several years.

	12:33:20
	CAKadmin
	Does anyone else have a question for Rick?

	12:36:00
	CAKadmin
	If no one has any more questions, we will be logging off soon. Thanks for attending everyone!

	12:36:19
	airtranlover
	Thanks!


