AirCanada881 says Greets from Paris :-)

CAKadmin says ok, Joe. You had a question for rick. want to ask it again?

Joe says Rick, Does CAK plan on bringing in any new airlines in the future?

Rick McQueen says Good Afternoon All!!!!

Hunter says Good Afternoon Rick

Rick McQueen says Joe that is always a question we get no matter where we go. We are always looking for the right opportunities to add new service. New airlines will come, but probably not in 2010.

Joe says ok

dwebb says Rick...what are your thoughts on the US/DL slot swap? If it goes through, do you think there's any shot for add'l DCA service from US or LGA service from DL?

Rick McQueen says Hey dwebb, good question. I have heard that the DOT has put some additional requirements on the deal that may give LCCs slots. We will see if that is a deal breaker.

Hunter says Will there be any direct flights to DFW from CAK?

Rick McQueen says Welcome Hunter, DFW is a top city for us. Keep your fingers crossed.

mhodgson2650 says Where do you go to get application for employment at CAK or do you have to go to each airline to apply?

Hunter says Glad to hear it Rick. Hopefully we will have something in the near future.  Do you have a timeframe or do you know currently if its in the works?

Rick McQueen says All you need to do is send us your resume. We will keep it on file should a position open.

Thom says I have noticed that fare at CAK seem to be higher now than those at PIT, especially using AirTran.  Comments?

Rick McQueen says Hunter, there is nothing on the horizon at this time but we keep talking!

Joe says I must say  I agree with Thom... as I was looking at this same thing the other day

Rick McQueen says Hello Thom, we don't control the pricing. AirTran has lowered all of our fares and we have the lowest average fare in Ohio, PA and IN combined.

Susan C says Will here ever be any direct flights to Las Vegas

dwebb says Thanks, Rick! If the deal goes through as DOT proposes I think FL is eligible for LGA/DCA slots so maybe that'll open up some opportunities.

Rick McQueen says Thanks for the question Susan, we hope so!

AirCanada881 says For the last 5 years (which is as long as I've been to CAK for) it seems like each airline flying to CAK has been coming in with the same equipement, CRJ's for NWA/Delta, US Airways, United, etc etc, my question is as follows:

AirCanada881 says It seems traffic to CAK has been growing regularly for a while now, do you forsee any possibility of these airlines operating larger equipment to CAK? I'm thinking the ERJ 170/175 for US Airways and NWA/Delta / United in particular and maybe an A320 for F9

Rick McQueen says Good news AirCanada, we do have some upgrades to equipment. DL and US Airways are bringing in the CRJ-700s and we hope to see an A320 on F9 this summer.

Plane_Jane says How has CAK been able to keep the runways open during the numerous snow storms that we have been having?  I have heard about airfields closing, but it seems like you are always open. How so?

dwebb says To add to Rick's response to AirCanada, one pieice of good news is that DL is equipping its CR7s with first class seating.

Rick McQueen says The snow crew at our airport is second to none. Long hours of hard work have kept us open during these extrodinary storms. Our team is the best and I am proud of them.

Joyce says Will CAK be getting full body scanners? if so, when?

dwebb says to  (13:14:03):

AirCanada881 says Awesome! The CRJ 700 is a league ahead of the CRJ 100/200 in my opinion, especial the emergency exit row has loaaaads of legroom for tall folk like me :-)

Rick McQueen Hello Joyce, I don't see us being the first to get the full body scanners. We probably will see them at some point.

Curious_R says I am new to Ohio, and I have never flown through CAK, however i am a fan of the airport on facebook and read great things. I am looking to fly out next month, but am wondering what types of food options you have for passengers.

Rick McQueen says Welcome to Ohio Curious! Our in terminal offerings include a Subway, Arbys, Great Lakes Brewing and Caribou Coffee. Be sure to stop by our information center for a free bag tag when come through.

I fly sometimes. says What happens to all the giant tubes of toothpaste that are taken away from customers at the security checkpoints?

Joyce says good question...

Rick McQueen says Welcome I fly! All of the personal items are disposed of by the TSA. They all end up in the dumpster!

Thom says As an airport board do you work together with CLE and/or YNG or are you all three in competition with each  other for service and business?

Rick McQueen says Good question Thom. We do collaborate at times, but we also compete at times. Ultimately the customer is the winner when new service lands at any of the airports.

KD says What is the status on the CAK 2018 plan? Is the airport still planning on expanding the upstairs concourse? Is the older downstairs concourse moving upstairs?

Rick McQueen says Hello KD, the concourse expansion is scheduled toward the end of CAK 2018, our 10 year $110 million plan. In our world that is right around the corner!

I fly sometimes. says For the late fly in, how late are the food options open in the evening?

Thom says Just a comment, I love when I can use CAK.  The ease of getting into and out of the terminal, to the gates, etc. is so much better than a larger facility.  I also appreciate you keeping prices as low as possible for long term parking.

Thom says You all do an excellent job there.

Rick McQueen says Thanks Thom!

I fly sometimes. Says For the late fly in, how late are the food options open in the evening?

Rick McQueen says I fly, they usually close after the last departure. We have found that most arriving pasengers are in a hurry to get home.

gailoh says Is airtran going to do away with the milwalkee legg?  I have a flight scheduled in Aug. to Seattle and they have already changed my return flight through atlanta, making it longer to get home here to Canton

Rick McQueen says Welcome gailoh! Not to our knowledge, but schedules do change all of the time. If you do not like the new itinerary, contact the airline to see what other options are available.

I fly sometimes. Says CAK is nice. I like the easy access. Recently we had new business partners fly in from San Francisco and they commented on how painless it was.

gailoh says Thank you, and I love CAK....... it has so much 'personality'

I fly sometimes. says CAK is nice. I like the easy access. Recently we had new business partners fly in from San Francisco and they commented on how painless it was.

Joseph I saw that you have a fun contest running on your facebook page -- you seem to be ahead of the curve when in comes to social media.  Is that something that you are just testing the waters with? or committed to long term?

Rick McQueen says I fly, thanks for the great referral! Glad they had a good experience.

Rick McQueen says Joseph, we are very committed to social media. It is a great way to listen and interact with our customers. You may be the lucky winner of the Hog!

Joseph says That is an interesting way to look at it. I suppose that they are the travelers of the future.

Joseph says Are there ever any deals for the students?

Rick McQueen says Joseph, AirTran has a program called AirTran U. Look for it on their web site.

Joseph says thanks for the feed back on AirTran U

CAKadmin says thanks everyone! We are done with the chat for today. You can find today's and previous month's transcripts on Social CAK!

Randy says to Thank You Rick, very nice to have you take the time to interact with your customers like this.

