	2009-12-16
	12:59:35 PM
	Rick McQueen
	
	Welcome to the latest innovation from your friends at the Akron-Canton Airport, a live chat with me. Since taking over my role as the President and CEO last October time has really flown by (no pun intended). I'm all ears, send those questions!

	2009-12-16
	12:59:50 PM
	Cokecola
	
	enter the room

	2009-12-16
	01:00:45 PM
	Cokecola
	
	hello all

	2009-12-16
	01:01:10 PM
	Cynthia_R
	
	Hi Rick. Any chance we will ever see service to Austin Texas? my family is from there and it would be a great destination!

	2009-12-16
	01:03:55 PM
	Rick McQueen
	
	Hello Cynthia. It is unlikely we can generate enough traffic for non stop service to Austin. Remember, we have many one stop options you can choose from to get home.

	2009-12-16
	01:04:03 PM
	skyhead
	
	I just have a concern when there is bad weather in the winter, can CAK handle bad weather as well as a larger airport

	2009-12-16
	01:07:51 PM
	Rick McQueen
	
	Great question. I really think we handle the snow & icy conditions better than any other airport. Our award winning snow crew is very dedicated. In my 27 years at the airport there have been very few closures due to winter conditions.

	2009-12-16
	01:07:56 PM
	Cokecola
	
	later are you going to add anymore airlines to the airport?

	2009-12-16
	01:10:33 PM
	Rick McQueen
	
	We are always in contact with potential carriers. It is more efficient and effective to fully explore new opportunities with our current carriers-AirTran, Frontier, Us Airways, Delta and United.

	2009-12-16
	01:10:37 PM
	Brian
	
	I'm flying into CAK Saturday night. We reserved a car from the Budget facility on premise. Will there actually be someone there at 1145pm to give me my car when I arrive?

	2009-12-16
	01:11:20 PM
	Rick McQueen
	
	Absolutely! The car rental counters stay open until after the arrival of the last flights.

	2009-12-16
	01:11:27 PM
	dimoko
	
	Rick, are you familiar with the "Airport Watch" programs in Canada and would you consider a similar program with CAK?

	2009-12-16
	01:11:42 PM
	skyhead
	
	overall I am pretty impressed with the way CAK has been progressing. I'm always able to get through the airport security quickly. As an add to that since i try to get to CAK early when I have a flight and I buzz trough security

	2009-12-16
	01:12:24 PM
	Rick McQueen
	
	I am not familiar with "Airport Watch", but will look into it.

	2009-12-16
	01:12:27 PM
	skyhead
	
	quickly, can you add more television monitors to give me something to do while waiting, oh, and the free wireless is great

	2009-12-16
	01:12:40 PM
	Brian
	
	Thanks Rick. Keep up the great work in making CAK the only way to fly to NE Ohio.

	2009-12-16
	01:13:35 PM
	All_About_Aviation
	
	What is going on with the expansion at CAK? I have heard a little about CAK 2018, but what is the next phase once the runway is completed ?

	2009-12-16
	01:14:17 PM
	Rick McQueen
	
	Thanks for the compliment skyhead. We will look into your suggestion. Where would you suggest the additional television should be added?

	2009-12-16
	01:15:03 PM
	Rick McQueen
	
	Brian we appreciate your comments! We will always be working hard to keep CAK a better way to go.

	2009-12-16
	01:15:23 PM
	dimoko
	
	the canadian airport watch program, in its own words is "Promoting airport security through the eyes of enthusiasts"

	2009-12-16
	01:15:32 PM
	skyhead
	
	in the boarding areas. I know you have some now, just a suggestion because I can't think of anything else

	2009-12-16
	01:15:58 PM
	dimoko
	
	http://www.airportwatchcanada.com/

	2009-12-16
	01:16:28 PM
	Cokecola
	
	is there a way that the hotel shutels can park and leve there van to meet us a bag pick up to help out when we come in and need a extra hand?

	2009-12-16
	01:17:10 PM
	Rick McQueen
	
	Our next expansion will be in two areas. First will be an expansion at the screening checkpoint. Next will be a new safety and operations building.

	2009-12-16
	01:17:40 PM
	Cokecola
	
	and were they do not have to pay to park to meet us.

	2009-12-16
	01:17:47 PM
	Rick McQueen
	
	Dimoko, thanks for the link! I'll take a look at it.

	2009-12-16
	01:18:32 PM
	robMC
	
	after adding the new flight to ft. Lauderdale is the CAK looking to add any new destinations in the near future?

	2009-12-16
	01:20:30 PM
	Rick McQueen
	
	Cokecola, we do have plans to add another lane in the front of the terminal to assist with this issue. Until then... sorry.

	2009-12-16
	01:20:44 PM
	Chad
	
	Hi guys. Congratulations on your first CAK chat!

	2009-12-16
	01:20:46 PM
	Kim
	
	I just wanted to say that I think it's really great that a President of an Airport would take time out of the day to talk to the community and passengers. You guys rock!!

	2009-12-16
	01:21:01 PM
	skyhead
	
	I agree

	2009-12-16
	01:21:09 PM
	Cynthia_R
	
	Me too.

	2009-12-16
	01:21:15 PM
	Cokecola
	
	ok i was getting guest from my hotel asking about that

	2009-12-16
	01:21:44 PM
	Rick McQueen
	
	Great lead in robMC. Milwaukee starts January 5th!!!! It is another great way to get to the west.

	2009-12-16
	01:21:58 PM
	All_About_Aviation
	
	What do you think has had the biggest impact on the aviation industry in 2009?

	2009-12-16
	01:22:53 PM
	Cokecola
	
	Got to love the non stop to denver

	2009-12-16
	01:23:02 PM
	Rick McQueen
	
	Thanks Chad and Kim, for joining in!

	2009-12-16
	01:24:48 PM
	dave
	
	I'll be flying out of CAK Saturday, should be a good experience as usual

	2009-12-16
	01:25:17 PM
	Rick McQueen
	
	I think that the greatest impact to aviation in general has been the economy. This has led to a significant decline in premium business travel, eroding airline revenue.

	2009-12-16
	01:25:28 PM
	Chad
	
	Are there any long term plans to offer non-stop services to west coast states like California or Washington?

	2009-12-16
	01:26:31 PM
	Rick McQueen
	
	Dave, don't forget to pick up your complimentary bag tag at the info desk before you leave. Have a great trip.

	2009-12-16
	01:27:57 PM
	skyhead
	
	the business area is pretty valuable too, I've had a couple of quick conferences there

	2009-12-16
	01:27:58 PM
	skyhead
	
	Thanks for everything Rick. good luck and I'll continue to be a supporter of CAK

	2009-12-16
	01:28:37 PM
	Rick McQueen
	
	Chad, our new runway will set the stage for this service. It is unlikely that service to California or Washington will happen in the next 36 months, but we are working on it.

	2009-12-16
	01:28:49 PM
	Cynthia_R
	
	I fly to ATL this Friday on AirTran. Can't wait to check out their new wi-fi. does it cost money or is the AirTran wi-fi free?

	2009-12-16
	01:30:39 PM
	Rick McQueen
	
	Skyhead, glad you have taken advantage of our free COSE business club. We appreciate your support.

	2009-12-16
	01:30:42 PM
	FreddywithaY
	
	What's the timeline for ILS on Runway 5?

	2009-12-16
	01:32:21 PM
	Rick McQueen
	
	Cynthia, the airport offers free wi-fi but you will have to pay for the gogo inflight internet on AirTran. Ask your flight crew about a free trial.

	2009-12-16
	01:32:30 PM
	dimoko
	
	Rick, do you enjoy aviation, or is this simply a job for you? if i had a job at the airport, i bet i would watch the planes all day.

	2009-12-16
	01:33:30 PM
	Rick McQueen
	
	Freddy, the runway is scheduled to open in November of 2010... with the 5 ILS. I can't wait!

	2009-12-16
	01:36:32 PM
	Rick McQueen
	
	Dimoko, I love my job! I still can't understand how airplanes get off the ground. Also, I do have quite the view of the airfield from my office. Thanks for asking; that's a great question.

	2009-12-16
	01:36:40 PM
	skyhead
	
	one more question Rick, how much can you grow and still be a small easy to navigate airport?

	2009-12-16
	01:37:00 PM
	Rick McQueen
	
	Hello Jeff, welcome to the chat. When will we see you again?

	2009-12-16
	01:37:39 PM
	Jeff Cigola
	
	Hello, I made some headway last week, should be back to CAK the first of the year.

	2009-12-16
	01:39:24 PM
	Rick McQueen
	
	Skyhead, we are commited to keeping our facility easy to use; with a relaxing experience. We could double our passengers and still be half the size of CLE.

	2009-12-16
	01:39:27 PM
	Jeff Cigola
	
	I was able to sign up a new A2B account last week, and made some agency visits to promote CAK-FLL and other Caribbean destinations.

	2009-12-16
	01:39:35 PM
	Gemma
	
	Hi! Just a random fact that I heard was that you have to be at least 5'3" to be a flight attendant...do you know if this is true?

	2009-12-16
	01:39:49 PM
	Rick McQueen
	
	Go Jeff Go!!!

	2009-12-16
	01:40:12 PM
	Jeff Cigola
	
	Yes, there are height requirements.......if you are too tall, its dangerous!

	2009-12-16
	01:40:54 PM
	Jeff Cigola
	
	too short - not able to reach medical equipment in overhead bins, etc

	2009-12-16
	01:40:58 PM
	Gemma
	
	what about being too short?? i'm 5'2" so i thought all hope was lost!

	2009-12-16
	01:41:03 PM
	skyhead
	
	thats good Rick, thanks

	2009-12-16
	01:41:07 PM
	Jeff Cigola
	
	nah, you could do it!

	2009-12-16
	01:41:34 PM
	FreddywithaY
	
	Me too, Thanks , Hey is Cak getting WAAS also?

	2009-12-16
	01:41:46 PM
	Rick McQueen
	
	Gemma, that is one question I do not have the answer to. You should check the airline web sites for their requirements. Thanks for the assist Jeff!

	2009-12-16
	01:41:59 PM
	Jeff Cigola
	
	no problem!

	2009-12-16
	01:42:24 PM
	Jeff Cigola
	
	We may be sourcing for some new flight attendants after the new year.....so get ready!

	2009-12-16
	01:43:09 PM
	Rick McQueen
	
	Freddy, the WAAS is not in this project. We have applied to have an LPV approach for all of our runways.

	2009-12-16
	01:43:15 PM
	All_About_Aviation
	
	I read a story last year about your glycol facility. How is that working operationally so far?

	2009-12-16
	01:43:50 PM
	KCjetsetter
	
	Rick, in recruiting airlines, what do you say about CAK that sets it apart from other airports in the region?

	2009-12-16
	01:44:25 PM
	Rick McQueen
	
	Our glycol recovery system is on the cutting edge of technology and is performing well.

	2009-12-16
	01:44:31 PM
	dimoko
	
	Are there any plans for a designated spotting area? either airside or for people outside of security?

	2009-12-16
	01:44:46 PM
	Gemma
	
	Oh I will, that's good to know, thanks!!!!

	2009-12-16
	01:47:00 PM
	Rick McQueen
	
	KC, I think it is our "failure is not an option" attitude. It also helps that we have a low cost structure for our airlines and expert marketing assistance.

	2009-12-16
	01:47:16 PM
	Cokecola
	
	i know on the height not to bad i have family members who is 6,3 and is a flight attendant

	2009-12-16
	01:48:41 PM
	CAKadmin
	
	Hey everyone! Thanks for all of your great questions. We are no longer taking questions so Rick can answer these final ones.

	2009-12-16
	01:50:02 PM
	Rick McQueen
	
	Dimoko, you can go to our second level and see deplaning passengers before they reach the unsecured area. As for outside the building, we don't have that in the plans.

	2009-12-16
	01:50:30 PM
	ML
	
	How many daily flights will there be to Milwaukee?

	2009-12-16
	01:52:17 PM
	Rick McQueen
	
	Ml, there will be 3 daily flights. Remember you can connect on AirTran to great destinations out west through Milwaukee also.

	2009-12-16
	01:52:27 PM
	Cynthia_R
	
	Does CAK partner with the other airports in the state when applying for funding? or is it competitive?

	2009-12-16
	01:53:22 PM
	skyhead
	
	thanks for your time Rick, you guys have a great website too

	2009-12-16
	01:54:57 PM
	Rick McQueen
	
	Cynthia, there is no way to collaborate for funding. We do work together on issues of mutual concern via the Ohio Commercial Airports Consortium, however.

	2009-12-16
	01:55:03 PM
	KCjetsetter
	
	Do you think we could field a decent team if we combined the Cleveland Browns and KC Chiefs rosters? Misery!

	2009-12-16
	01:55:35 PM
	Rick McQueen
	
	Thanks Skyhead, we appreciate the compliment!

	2009-12-16
	01:56:08 PM
	Rick McQueen
	
	KC, I think that may actually make things worse, if that is possible!

	2009-12-16
	01:56:27 PM
	KCjetsetter
	
	Indeed! Thanks for the chat, Prez. Keep up the great work, Team CAK.

	2009-12-16
	01:56:48 PM
	Cynthia_R
	
	One last question. How does 2010 look for CAK?

	2009-12-16
	01:57:34 PM
	All_About_Aviation
	
	Thanks Mr. McQ! Good to virtually meet you! looking forward to upcoming chats

	2009-12-16
	01:58:42 PM
	CAKadmin
	
	Hey everyone! Rick is answering his final question. Thanks for all of your great questions and comments. Be sure to come back January 20 for the next Prez Says!

	2009-12-16
	01:59:07 PM
	Rick McQueen
	
	Cynthia, we think it holds great promise. With the addition of MKE our capacity is up and fares are still low out of CAK. A great combination moving into 2010!

	2009-12-16
	02:02:13 PM
	CAKadmin
	
	Thanks everyone! Join us for the next Prez Says.


